KidsCare Premium History

A. Overview

1. Introduction

To access the “KidsCare Premium History” window on the main
menu, click “ Determination”. On the drop down menu, select “KC
Premiums”.
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The “KidsCare Premium History” window has four tabs:

e Children
e Parents
e Case Total
e Enrollment Fees
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B. Children Tab

1. Introduction

The “Children” tab on the “KidsCare Premium History” window
displays the premium history for all children approved for KidsCare.

The “Children” tab has two main parts:

Primary
Informant

Premium
Summary

Automatically entered by ACE. Displays the
name of the Primary Informant as well as their
PID.

Displays information relevant to the KidsCare
premium.
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The “Premium Summary” grid displays the following information:

Premium Begin
Premium End
FPL

Eligible
Children

The date that the premium began.
The date that the premium ended.

The percentage range of the FPL the family’s
income is below.

The number of children who are approved for
KidsCare.



e Premium The premium as determined by ACE.

e Adjusted
Premium

The manually adjusted premium.
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2. KidsCare Premium Detail

The “KidsCare Premium Detail” window displays premium
adjustment information for KidsCare premiums. To access this
screen, click on the “Detail” button on the “KidsCare Premium
History” window.

Premium

Adjusted
Premium

Eligible
Children

FPL

Premium
End

Premium
Begin
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The “KidsCare Premium Detail” window has two tabs:
e Adjustments
e Children
i. KidsCare Premium Detail
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The “Adjustment” and “Children” tabs share the following parts:



e Primary
Informant

e Premium
Details
Summary

Automatically entered by ACE. Displays the
name of the Primary Informant as well as their
PID.

Displays the Premium Begin, Premium End,
FPL, Eligible Children and Premium.

i, KidsCare Prar-ioo Do
Frimary [nformant. SANFORD KOUFAX (100063684 < Primary
Informant
— Premiurn Detailz
Fremiurmn Begin Fremiurm End FPL Eligible Children Premium - .
Premium
0B/071 /2005 150 1 10.00 Details
Adjuztments T Children ]
Adjustment Begin | Adjustrment End | Adjusted Premium | Adiustment Beagzon |
Delete | MHew Update

3. Adjustment Tab

The “Adjustment” tab on the “KidsCare Premium Detail”
window displays the “ Adjustment Summary” grid for all KidsCare

premiums.
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The “Adjustment Summary” grid displays the following

information:

e Adjustment The date the adjustment began.
Begin

e Adjustment The date the adjustment ended.
End

e Adjusted The adjusted premium amount.
Premium

e Adjustment The reason the premium was adjusted.
Reason
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4. Children Tab

The “Children” tab on the “KidsCare Premium Detail” window
displays a list of all the children in the household. The “Children”
tab contains the following fields:

e Child Name The name of the child.

e FPL The level of the FPL that the child’s income
group falls into.

e Status The status that causes the child to not have a
premium. The two statuses are Potential
Medicaid and Native American.



. KidsCare Premium Detail

Frirary Informant: 5ANFORD KOUFAX [100063684] Child
_— Name
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Fremium Begin Fremiurm End FFL Eligible Childre Fremium
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5. Adjusting the Children’s Premium

If the KidsCare premium needs to be adjusted, click on the “New”
button on the “Adjustments” tab on the “KidsCare Premium
Detail” window.
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This brings up the “KidsCare Premium Adjustment Detail”
window.
| . KidsCare Premium Adjustment Detail
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You will need to complete the four fields on the “KidsCare
Premium Adjustment Detail” window, to adjust the premium.
These fields are:
e Adjustment The date that the premium adjustment starts.
Begin
e Adjustment The date that the premium adjustment ends.
End
e Adjusted The amount of the adjusted premium.



Premium

e Adjustment You will need to select an “ Adjustment
Reason Reason”. To open the drop down list, click on
the ¥ (down arrow) for “ Adjustment
Reason”. Select the choice that best
describes the reason the premium is being
adjusted.
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Once you have filled in the needed information, click the “ OK”
button
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This will prompt a window asking, “Are you sure you want to
make adjustment?”. If the information you entered is not correct,
click “No”, and you will be taken back to the “KidsCare Premium

Adjustment Detail”. If the information you entered is correct, click
13 YeS” .
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Premium Adjustment E

Are yol sure wou wank o make adjustment?

You will be taken to the “KidsCare Premium Detail” window, with
the adjusted premium information in the “ Adjustment Summary”

grid on the “Adjustments” tab.
[« kdscarepremumpetal &

Frimarny Informant: SANFORD KOUFAX [100063684)

- Premium Details
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6. Updating the Children’s Premium

If an adjustment needs to be corrected, you can correct the
adjustment information by selecting the adjustment record and
clicking on the “Update” button.
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Frimary Informant. SAMFORD KOUFAX [100063684)

Fremium Detailz

i Fremiurn Begin Prermiurn End FPL Eligible Children Premivrmn
0640742005 150 1 10.00
Adjustments T Childrern ]

Adjuztment Begin | Adjustment End | Adjusted Premium | Adjuzstment Beazon
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Update
Button

Delete MHew Update >

This will bring up the “KidsCare Premium Adjustment Detail”
window, with the information from the adjustment already filled in.
Once you have corrected the information, click the “Update” button
to have ACE accept the changes.

. KidsCare Premium Adjustment Detail

Adjustment Detailz

Adjustment Begin: [o7/01/2008 = Adustment End: [o/31 /2008 - Update

Button
Adjuzted Premium: 20.00 Adjustment Reason: |L|,.-,ti|-ne|jJ Pracessing

LCancel |

This will prompt a window asking, “Are you sure you want to
update adjustment?”. If the information you entered is not
correct, click “No”, and you will be taken back to the “KidsCare
Premium Adjustment Detail”. If the information you entered is
correct, click “Yes”.

Adjustment Update E

Are vou sure you wank to update adjustment?

wo |
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You will be taken to the “KidsCare Premium Detail” window, with
the adjusted premium information in the “ Adjustment Summary”

grid on the “Adjustments” tab.

7. Deleting the Children’s Adjustment

After completing an adjustment, you can delete the adjustment
information by selecting the adjustment record and clicking on the

“Delete” button.

| The “Delete” button will be grayed out once the adjustment has been
* | processed by the Division of Business and Finance (DB&F).

| &, KidsCare Premium Detail E
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Adjuztment Begin | Adjustment End | Adjusted Premium | Adjuzstment Beazon |
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Y
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| —

Delete
— Button

This will prompt a window asking, “Are you sure you want to

delete adjustment?”.

If you do not want to delete the adjustment,

click “No”, and you will be taken back to the “KidsCare Premium
Detail” with the adjustment record still there. If the adjustment

should be deleted, click “Yes”.

Delete Premium Adjustment

Are you sure you wank to delete adjustment?
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You will be taken to the “KidsCare Premium Detail” window in
which that adjustment record will be deleted.

. KidsCare Premium Detail E
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deleted.
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C. Parents Tab

1.

Introduction

The “Parents” tab on the “KidsCare Premium History” window
displays the premium history for all parents approved for AHCCCS
Health Insurance for Parents.

The “Parents” tab has two main parts:

e Applicant List  Displays the name of the active parent. To
select another parent who is part of the same
household, click on the ¥ (down arrow), and
click on the other parent’s name.

e Premium Displays information relevant to the AHCCCS
Summary Health Insurance for Parents premium.

14



=k.KidsCare Premium History NE E3
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Applicant List: | Y jl-
put ot AT P ESAS, \
| Fremium Begin [SANFORD KOUFAX i Adjusted Premium ‘
001 /2005 | 180 | 15.00]|

‘> Premium

( Summary

-

Detail |

‘ Back | Find |

0K | LCancel | Forward |

The “Premium Summary” grid displays the following information:

e Premium Begin The date that the premium began.

e Premium End

e FPL

e Status

e Premium

e Adjusted
Premium

The date that the premium ended.

The percentage range of the FPL the family’s
income is below.

The status that causes the parent to not have
a premium. The two statuses are Potential
Medicaid and Native American.

The premium as determined by ACE.

The manually adjusted premium.
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Children T T Caze Taotal T Enrollment Fees == Premium
Applicant List: [SANDY KOUFAX =l
&
Premium Eegin Premiurm End Status Pren'num Adjuzsted Premium f
050142005 150 15.00]| Adjusted

[

Premium
— Status
\\
FPL
T~ Premium
End

™S .
™~ Premium
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2. KidsCare Premium Detail

The “KidsCare Premium Detail” window displays premium
adjustment information for KidsCare premiums. To access this
screen, click on the “Detail” button on the “Parents” tab on the
“KidsCare Premium History” window.
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Children T T Caze Total T Enrallment Fees
Applicart List: [SANDY KOUFAX 4
Premium Beqgin Premiurn End FFL Statuz Premilnn Adjusted Premiunm

0501 /2005 | 15.00|

Detail
Button
S~ .,
Back | Find | Ok | Cancel | Forward |
The “KidsCare Premium Detail” window has two tabs:
e Adjustments
e Children (grayed out for the parents)
. KidsCare Premium Detail E
Applicant: SANDY KOUFAX
— Prermiumn Details
Premium Begin Fremiurn End FPL Statusz Premiurm Children
0B/01 /2005 150 L wm— (grayed
out)
Adjustments T Chidren € ]
Adjuztment Begin | .ﬁ.diustmerﬁﬁd\l Adjuzted Premium | Adjuztment Reazon |
S~
Adjustments
Delete | Hew Update
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The “Adjustment” and “Children” (not enabled for parents) tabs
share the following parts:

Applicant

Premium
Details
Summary

i, KidsCare Preminm Nak il

Automatically entered by ACE. Displays the
name of the parent.

Displays the Premium Begin, Premium End,
FPL, Status and Premium.

Applicant: SANDY KOUFAX < Applicant
— Prerniurn Detailz
Fremium Begin Premiurn End FPL Status Premiurm Premium
- .
06/01/2005 150 15.00 Details
Adjuztments T Children ]
Adjustment Begin I Adjuztment End I Adjusted Premium I Adustment Beazon I
Delste | M Update

3. Adjustment Tab

The “Adjustment” tab on the “KidsCare Premium Detail”
window displays the “Adjustment Summary” grid for the selected

KC Parent’s premium.
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&, KidsCare Premium Detail

Applicant: SANDY KOUFAX

— Premiurn Detailz

Fremium Begin Fremium End FPL Statuz Fremium
06/07 /2005 150 15.00
Adjustments 1 Children ]

Adjustment Beain | Adjustment End | Adjuzted Premiunm | Adjuztment Beason |

>. Adjustment
Summary

Delete | Mew Update

The “Adjustment Summary” grid displays the following

information:
e Adjustment The date the adjustment began.
Begin
e Adjustment The date the adjustment ended.
End
e Adjusted The adjusted premium amount.
Premium
e Adjustment The reason the premium was adjusted.
Reason
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— Premiurm Details — Begin
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|

/

~— Adjustment
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Delete | Mew Update

4. Adjusting a Parent’s Premium

If the KC Parent’s premium needs to be adjusted, click on the
“New” button on the “Adjustments” tab on the “KidsCare
Premium Detail” window.
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Fremium Begin Fremium End FPL Statuz Fremium
0601 /2005 150 15.00
Adjustments 1 Children ]
Adjustment Beain | Adjustment End | Adjuzted Premiunm | Adjuztment Beason |

New
|~ Button
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This brings up the “KidsCare Premium Adjustment Detail”
window.
[ = KidsCare Premium Adjustment Detail
f —&djustment Details
Adjuztment Begin Iﬁ Adjuztrnent End m
Adjusted Premium I j
Adiuztment Reazon I j
Thiz adjustrment has MOT been proceszed by the biling aystem
oK | LCancel |
You will need to complete the four fields on the “KidsCare
Premium Adjustment Detail” window, to adjust the premium.
These fields are:
e Adjustment The date that the premium adjustment starts.
Begin
e Adjustment The date that the premium adjustment ends.
End
e Adjusted The amount of the adjusted premium.
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Premium

e Adjustment You will need to select an “ Adjustment
Reason Reason”. To open the drop down list, click on
the ¥ (down arrow) for “ Adjustment
Reason”. Select the choice that best

describes the reason the premium is being
adjusted.

im. KidsCare Premium Adjustment Detail

| Adustment Details — Adjl’!Stment
! —— Begin
Adjustrent Begin [10/01,/2005 @End I_,J_; vl >‘\
- Adjustment
diusted Premiurn I / N End
\
Adiustment Reazan || j Adjusted
APPEAL Premium
. o+ JCORRECTION OF ERROR
This adlid E o EDS 5% OF INCOME
HARDSHIP WalVER \ .
UMTIMELY PROCESSING Adjustment
L Reason
Once you have filled in the needed information, click the “OK”
button.
R e eem o e -
im, KidsCare Premium Adjustment Detail
]
. Adiustment Detailz
adjustrment Begin |‘||jj|j‘| /2004 vl Adjustrnent End |1|:|,'31 22005 ‘-I
Adjusted Premium  [MORE THAN ONE CHILD AT 150% FPL ($15.00) =] OK
_~ Button
Adjustment Reason —[LINTIMELY PROCESSING Ry
Thiz adjustment has HOT been processed by the billing S_I,JSIE‘I'/
e —

( 1] | ) LCancel |

This will prompt a window asking, “Are you sure you want to
make adjustment?”. If the information you entered is not correct,
click “No”, and you will be taken back to the “KidsCare Premium

Adjustment Detail”. If the information you entered is correct, click
1] YeS” .
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Premium Adjustment E

Are yol sure wou wank o make adjustment?

You will be taken to the “KidsCare Premium Detail” window, with
the adjusted premium information in the “ Adjustment Summary”
grid on the “Adjustments” tab.

| &, KidsCare Premium Detail E

Applicant; SANDY KOUFAX

i~ Premium Details

; Fremiurn Begin Fremiurm End FFL Status Premivmm

i 06/01 /2005 150 15.00

] New
Adjuztments T Children ] e Ad] ustment

Adjustrment Begin
1./2005 08/31/2005 20,00 Untimely Proceszsing

Delete | Mew Update

5. Updating a Parent’s Premium

If an adjustment needs to be corrected, you can correct the
adjustment information by selecting the adjustment record and
clicking on the “Update” button.
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i . KidsCare Premium Detail

Applicant; SANDY KOUFAX
i Premium Details
; Fremiurn Begin Prermiurn End FPL Status Premivrmn
i 0EA07 £2005 150 15.00
Adjustments T Children ]
Adjugtment Begin I Adjuztment End I Adjusted Premium I Adiustment Reagzon I
07 /071./2005 02/31,/2005 20,00 Untimely Proceszing
Delete | MHew Update

This will bring up the “KidsCare Premium Adjustment Detail”

Update
Button

window, with the information from the adjustment already filled in.
Once you have corrected the information, click the “Update” button

to have ACE accept the changes.

i, KidsCare Premium Adjustment Detail

Adiustment Detailz

Adjustment Begin: Igym;gnm vl Adjustrment End: Igg;ngn% vl

Adjusted Premium: I 2000 Adjustment Reasor: ILlntimeI_l,J Processing / j

S ——

LCancel

This will prompt a window asking, “Are you sure you want to
update adjustment?”. If the information you entered is not
correct, click “No”, and you will be taken back to the “KidsCare
Premium Adjustment Detail”. If the information you entered is
correct, click “Yes”.

Adjustment Update E

Are vou sure you wank bo update adjustment?
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You will be taken to the “KidsCare Premium Detail” window, with
the adjusted premium information in the “ Adjustment Summary”

grid on the “Adjustments” tab.

[<koscorepremumpetst B
Applicant: SANDY KOUFAX

i~ Premium Details

; Fremiurn Beqin Premiurm End FFL Status Premiumm

i 06/01 /2005 150 15.00
Adjustments 1 Children )

Lo

o =
i 0 et L R AL

| .&d'usgw—w ; e
L2005 08/31/2005 20,00

IIntimel Processin

QLS;

Delete |

Update

Updated
- Adjustment

6. Deleting a Parent’s Adjustment

After completing an adjustment, you can delete the adjustment
information by selected the adjustment record and clicking on the

“Delete” button.

I The “Delete” button will be grayed out once the adjustment has been
* | processed by the Division of Business and Finance (DB&F).
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i . KidsCare Premium Detail

Applicant; SANDY KOUFAX

i~ Premium Details

; Fremiurn Begin Prermiurn End FPL Status Premivrmn
i 0EA07 £2005 150 15.00
Adjustments T Children ]
Adjugtment Begin I Adjuztment End I Adjusted Premium I Adiustment Reagzon I
07 /071./2005 02/31,/2005 20,00 Untimely Proceszing
Delete
_— Button

”
< Delete MHew Update

This will prompt a window asking, “Are you sure you want to
delete adjustment?”. If you do not want to delete the adjustment,
click “No”, and you will be taken back to the “KidsCare Premium
Detail” with the adjustment record still there. If the adjustment
should be deleted, click “Yes”.

Delete Premium Adjustment

Are you sure you wank to delete adjustment?

You will be taken to the “KidsCare Premium Detail” window in
which that adjustment record will be deleted.
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&, KidsCare Premium Detail

Applicant: SANDY KOUFAX

— Premiurn Detailz

Fremium Begin Fremium End FPL Statuz Fremium
06/07 /2005 150 15.00
Adjustments 1 Children ]
Adjustment Beain | Adjustment End | Adjuzted Premiunm | Adjuztment Beason |
Delete | H e Update

D. Case Total Tab

1. Introduction

The “Case Total” tab on the “KidsCare Premium History”

Adjustment
has now been
deleted.

window displays the premium history for both children and parents

approved for KidsCare and/or AHCCCS Health Insurance for

Parents.
The “Case Total” tab has two parts:
e As of Date
changed.

e Premium

Summary in the household.

27
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[ [0 x]

Children T Parents T T Errallment Fees | As of
- date
Az of date: |Jun 2005 A
Frogram | Applicant | Adjustment Feazon | Fremiurm
KC PARENT SANDY FOUFAS 15.00 ]
KC PARENT SANFORD KOUFAX 15.00 - Premium
KIDSCARE CHILDREM 10.00 Summary
Tatal Premium 40,00
Mot Adjuzted Adjusted
Back | Find | 0K LCancel | Faonward |

The “Premium Summary” grid displays the following information:

e Program

e Applicant

e Adjustment
Reason

e Premium

Either KidsCare or KC Parent

Lists the name(s) of the parent(s), as well
whether one child or two or more children
have been approved.

The reason that the premium was adjusted.

The amount of the premium.
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Children T Parents T T Enrallment Fees Adjustm ent
| — Reason
Pragran |App|icant |.&diustment Reason | Premilnm
KC PAREN SANDY K 15.00[ ¥~
KC PARENT ORD KOUF&x 15.00 \\
KIDSCARE CHILDA 10.00 Premium
Tatal Premiumm 40,00
I~ '
Applicant
T~
Program
Mot Adjusted Adiusted
Back | Find | Ok | Cancel | Forward |

E. Enrollment Fees Tab

1. Introduction

The “Enrollment Fees” tab on the “KidsCare Premium History”
window displays the enroliment fee history for all parents approved
for AHCCCS Health Insurance for Parents.

The “Enrollment Fees” tab has two main parts:

e Primary Automatically entered by ACE. Displays the
Informant name of the Primary Informant as well as their
PID.

e Enrollment Fee Displays information relevant to the AHCCCS
Summary Health Insurance for Parents premium.
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| 3% KidsCare Premium History [ _ [C] x|
|

Children T Paretts T Caze Total T I Prim ary
Informant
<, Primary Informant:  GEORGE JETSOMN [100063806
Fee Date |.t’-‘«pp|icant Fee| Adjusted Fee \‘
07/01/2005| GEORGE JETSOMN 20.00
07/01/2005| JAME JETSON 20.00
Enrollment
‘>_ Fee
( Summary
_/l
Detail |
Back | Find | Ok | LCancel | Forward |
|

The “Enrollment Fee Summary” grid displays the following

information:
e Fee Date The date the enrollment fee was charged.
e Applicant Lists the name(s) of the parent(s) who were
charged an enroliment fee.
e Fee The amount of the enroliment fee.

e Adjusted Fee The amount of the adjusted enrollment fee.
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| &k.KidsCare Premium History
|

Children T Parents T Case Total T Fee
|
Primary Informant:  GEORGE JETSON [100063806) /
Fee Date |.t’-‘«pp|icant ree| Adjusted Fee

005 GEORGE 20.00 ¥~ Adjusted
07/01/200 JETSON 20.00 Fee

Applicant

Fee Date

Detail |
Back | Find | Ok | LCancel | Forward |
|

2. Adjusting an Enrollment Fee

If the KC Parent’s enrollment fee needs to be adjusted, click on the
“Detail” button on the “Enrollment Fees” tab on the “KidsCare
Premium History” window.

| ¥-KidsCare Premium History !E E
I

Children T Parents T Caze Total T
Frimary Informant:  GEORGE JETSOM [100063806])
Fee Date |.~’-‘«|:||:|Iicant Fee| Adjusted Fee
07/01/2005| GEORGE JETSON 20.00
07/01/2005| JAME JETSON 20.00
Detail
Button
pd
~—”
Back | Find | Ok | LCancel | Forward |
|
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This brings up the “KidsCare Enrollment Fee Details” window.
The “KidsCare Enrollment Fee Detail” has three parts:

e Applicant (The customer you selected on “Enroliment Fees”

tab.)
e Enrollment Fee Details
e Adjustment Details

i, KidsCare Enrollment Fee Detail

Applicant: GEORGE JETSON ) Applicant
— Enrollment Fee Details
Enrollment
Fee Date Fee Amount = Fee Details
0701 /2005 20.00 _J

—&djustment Letails

Adjuzted Fee Adjuztment Reazon

[

-’

ok,

LCancel |

The “Enrollment Fee Details” grid has the following:

Adjustment

> Details

e Fee Date
e [Fee Amount

e Adjusted?

. KidsCare Enrollment Fee Detail

Applicant: GEORGE JETSON

The date the enrollment fee was assessed.
The amount of the enrollment fee.

Check box that enables the “ Adjustment
Details” grid.

Fee Amount

—

— Enrollment Fee Details

Fee Date

0740 /2005 20.00

Fee »’-‘«mu:l.ml‘/l_E

[ Adjusted?

— Adiustment Details

Adjuzted Fee

——

Adjustrment Reazon
Fee Date

[

]9

LCancel |

Once enabled, the
e Adjusted Fee

“Adjustment Details” grid has the following:
The amount of the adjusted enrollment fee.
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e Adjustment You will need to select an “ Adjustment
Reason Reason”. To open the drop down list, click on
the ¥ (down arrow) for “ Adjustment
Reason”. Select the choice that best
describes the reason the enrollment fee is
being adjusted.

i, KidsCare Enrollment Fee Detail E
Applicant. GEORGE JETSOHN
— Enrollment Fee Details - AdeSted Fee
Fee Date Fee Amount v Adiusted?
07401 42005 20,00

—aAdjuztment Details

Adjusted Fee Adjustment Reazon
| Carrection of Erar ﬂ -~| Adjustment

M_:J— Reason
Appeal

| (1] I LCancel |

Once you have filled in the needed information, click the “ OK”
button. This will prompt a window asking, “You are about to make
an enrollment fee adjustment”. If the information you entered is
not correct, click “Cancel”, and you will be taken back to the
“KidsCare Enrollment Fee Adjustment Detail”. If the information
you entered is correct, click “OK” .

Enroll Fee Adjustment

You are about ko make an enrollment Fee adjustment

Cancel |

You will be taken to the “KidsCare Premium History” window,
with the adjusted enrollment fee information in the “Enrollment
Fee Summary” grid on the “Enrollment Fees” tab.
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! &k KidsCare Premium History

Children T Parents T Case Tatal T Enrollment Fees .
Adjusted
Primary Infarmant:. GEORGE JETSON [100063806) Enrollment
| L— Fee
Fee Date |.t’-‘«pp|icant Fee| Adjusted Feg,
07/01,/2005 GEORGE JETSOM 15.00 15.00
07/01/2005 JAME JETSON 20.00

Back | Find Ok | LCancel | Eaonward |
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